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LEAK FOUND — WATER SHUT-OFF
California American Water Company
P.O. Box 578, Alton IL 62002

12/01/2015
Customer Name Account Number
Customer Mailing Address 1 Premise Number
Customer Mailing Address 2 Service Address

Dear Customer:

This is to advise you that on Monday, November 23, 2015, your water service was temporarily
discontinued because we received notice of and verified a water leak at your property.

We recommend this situation be investigated and, if repairs are necessary, they be made to avoid
high usage billings or damage to your property. When repairs have been made, please call our
customer service representatives at 1-888-237-1333 during California American Water's business
hours to schedule reconnection of the water service. Thank You.

Sincerely,

Customer Service

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C))
ADVICE LETTER NO. 1173 J. T. LINAM DATE FILED 7-27-2017
NAME EFFECTIVE 1-1-2018

DECISION NO. — __DIRECTOR —Rates & Reeulatorv ~ RESOLUTION

TITLE




